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When exhibitors pay for the event license with the lead retrieval provider, they will be emailed their event code. 
They enter the code, check the event details and click confirm. They can start collecting and qualifying leads. If  
exhibitors are renting an iPod touch, it will already be setup with this info – there’s no need to take any setup action. 
 
Steps to Capture and Qualify Leads 
 

 Open iLeads. 
 Tap on your Event name.  
 Tap New Lead.  
 Type attendee’s badge number. 
 From here, it’s easy to add a note, enter a follow up action, or fill out a survey. 
 After entering your qualifiers, tap Done – your qualified lead is added to the leads list. 

 
Modifying an existing lead 
 

 In leads list, tap the lead you would like to modify.  
 Tap on Edit. 
 Tap Done when you are finished.  

 
All leads are uploaded to a secure website so exhibitors can view and manage leads. Go to:  
www.LeadsLightning.com  to access leads using the User Name & Password found on the Services Tab on iLeads. 

 

Customizing Follow-ups  
 

 Tap Events. 
 Tap blue round button with a white arrow to the right of the Event name.            
 Scroll down, Tap on Follow-ups. 
 To add a new Follow-up, tap Add a new question, tap Save. 
 To edit a Follow-up, tap the question, edit, and tap Save. 
 To delete a Follow-up, tap on the        red circle to the left and tap Delete.  
 To move a question up or down, tap and hold the        three horizontal bars.  
 When you are finished with your customization, tap Done.  

 
 
 Adding or Deleting Survey Questions and Answers 
 

 Tap blue round button to the right of the Event name.  
 Tap on Survey. Tap Add a new Question. Type the question and tap Save. 
 Tap on Add a new Answer. Type the answer and tap Save. 
 To delete an answer, tap on the      red circle to the left and tap Delete. 
 To move an answer up or down, tap and hold the        three horizontal bars.  
 When you are finished with your customization, tap Done.  
 
 

Modifying Standard Survey Questions and Answers 
 

 Tap on the question text, make your changes and tap Save. 
 To change the question type, tap on the current type, tap preferred type & tap Save. 
 To add an answer, scroll down, tap Add a new answer, tap Save. 
 To delete an answer, tap the        red circle to the left and tap Delete. 
 When you are finished with your customization, tap Done.  

 

 

  Basic Features 

  Easy to Use Advanced Features - Add custom qualifiers or follow-up actions on the fly. 

 
 

 

 

 



  
 

Terms & Conditions 
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Payment Terms: 
 
 

 All rentals must be paid in advance. Acceptable forms of payment include check or credit card i.e. Visa, 
MasterCard or American Express. A credit card is also required to be on file for payments made by check. 
Payment that is outstanding for any reason will be billed to the credit card of record 

 
 All equipment ordered must be picked up at the service desk prior to the start of the show unless you have 

selected the Delivery option. No refunds will be issued for unclaimed equipment. 
 

 If the Exhibitor orders Booth Delivery of its rental equipment, an Exhibitor’s representative must be present to 
accept and sign for such equipment at the allotted time. No refunds will be given for Booth Delivery if staff is not 
present to accept the equipment at time of delivery. Equipment will not be left at an unstaffed booth.  

 
 All equipment must be returned to Bartizan’s service desk within one hour of the event’s closing time. There will 

be a $100.00 additional charge to the Exhibitor’s credit card for late equipment returns. 
 

 The Exhibitor agrees to return the equipment rented in the same condition it was received. Damages will be 
charged to the Exhibitor’s credit card. 

 
 The Exhibitor agrees to pay Bartizan for rental equipment that is lost or stolen. Lost, missing or stolen equipment 

will be charged a replacement fee not to exceed $2,000.00 per unit. The charges will be against the Exhibitor’s 
credit card. 

 
 The Exhibitor must pay applicable Federal, State and local taxes or provide Bartizan with a copy of its sales tax 

exempt certificate. 
 
Cancellation Terms: 
 

 All cancellations are subject to a $50.00 cancellation fee. Cancellations made less than 7 days prior to the start 
date of an event will result in forfeiture of the entire rental fee. 

 

Ownership: 
 

 All rental equipment and licensed software is and remains Bartizan’s property.  
 

Limitation of Liability: 
  

 Bartizan bears no responsibility for consequential damages suffered, if any; its liability is limited to the cost of the 
goods and services it provides in the event that such goods and services fail to perform. Bartizan is not 
responsible for events beyond its control, such as power failures, erratic electrical power, and Exhibitor’s failure 
to follow instructions or force majeure. 

 

Privacy: 
 

 Bartizan Connects respects the privacy rights of those with whom we communicate. We treat the information that 
you share with us with care. 

 
 Bartizan Connects collects customer information in order to be able to transact business efficiently and 

effectively. The information that you voluntarily provide, in addition to making it possible to transact business 
between us, will be used solely to keep you informed about our products and services. It will not be shared with 
third parties. 

 

Electronic Communications: 
 

 When you send e-mail communications to Bartizan or visit our website, you are agreeing to allow us to 
communicate with you electronically. Implicit in this is your consent that all electronically communicated 
agreements, disclosures and notices satisfy any legal requirement that such communications be in writing. 

 

Trademarks: 
 

 RealTimer®, BadgeMax™, LeadsLightningSM and Leads2Go™ trademarks and associated graphics are the 
property of Bartizan and may not be used without Bartizan’s express consent. 

 

 



 
                              
                              Frequently Asked Questions 
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We are in an information age and lead retrieval is all about information and the sharing of 
information. It's more important than ever to capture every solid lead to gain competitive 
advantage. Use this information to follow-up on leads with mailings, phone calls, and e-
mails. Eliminate the usual 30-day lag time taken up by retyping, cleaning up, and following 
up leads obtained at trade shows to days, even hours, and increase sales. Your leads 
don’t get COLD. After 2 weeks, customers have lost 50% of their interest. With our lead 
retrieval products, you can import lead data into Saleforce.com, ACT, Goldmine, Outlook, 
CRM software, Excel, Word, etc. 

 
Attendees are far more likely to receive the information they want in a timely manner when 
exhibitors use Lead Retrieval.  
 
 

 
Capture each potential lead electronically without worrying about losing business cards or 
important information discussed.  

 
Lead retrieval is a vital tradeshow service that is essential to your success. All attendees 
visiting the show floor will have a name badge that contains encoded contact and 
registration information as well as any demographic data. This information is not available 
on a business card and you have the insurance that the info is digital form - you won’t 
have to decipher anyone’s handwriting. Our lead retrieval systems decode store the 
information electronically for your follow-up use. It organizes your leads into one location 
so you can track those important buyers that visited your booth.  
 
 

Not every exhibitor realizes that the information contained on an encoded form or on an 
attendee badge is much more comprehensive than that which is contained on a business 
card. A registration form requires that attendees provide specific valuable demographic 
information, such as the attendee’s level of buying authority, the products and services in 
which they have an interest, their budget for such products, their company’s size, buying 
timeframe, etc.  

 

Your lead file converts easily to Microsoft Excel for easy CRM upload.  
 

 

  Why use Lead Retrieval at my show? 

  What is Lead Retrieval? 

  Why are business cards not enough? 

  What file format is the lead file in? 

 


